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INTRODUCTION

Give me six hours to chop down a tree and I will spend the first four sharpening the axe.
-Abraham Lincoln

Having the right tools for the job is key in any industry. It is especially true when the job requires 
organization, team collaboration, scheduling, curating, compiling and the myriad of other tasks 
involved in being a church communications professional.

That’s why we asked several top church communication directors what their favorite tools are and 
combined them here for you. We hope this resource will give you the jumpstart you need to get 
going on the path to organizational and creative excellence.

It is important to note there are hundreds, if not thousands, of tools out there that can help you 
do your job. Many of those tools do the same things as the ones we mention here. It is important 
for you to do your research and find what works best for you. The recommendations we’ve 
included here are tried and true and we know they work well. However, our including them here 
should not imply an affiliation with any company or organization, nor an endorsement by us. Use 
them at your own risk...we assume no liability. Logos and product names are trademarks of their 
respective owners.

Ready for the goods? Let’s go!



HOOTSUITE
HootSuite is a social media management system that allows your church to schedule, collaborate 
and interact across multiple social networks from a single dashboard.

The pro version helps you streamline team workflow with multiple collaborators and assignment 
tools. 

Key social network integrations include Facebook, Twitter, LinkedIn and Google+ Pages, plus a 
suite of social content apps for YouTube, Instagram, Tumblr and more.

Category: Social Media
Price: Free up to five social profiles | $8.99/month for pro account
URL: hootsuite.com

Alternatives: 
TweetDeck - tweetdeck.com
Buffer - bufferapp.com
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EVERNOTE
Evernote’s motto says it all: “Capture anything.”

Save your ideas, things you like, things you hear and things you see to access from anywhere. 
Evernote works with nearly every computer, phone and mobile device on the market.

Find things fast. Search by keyword, tag or even printed and handwritten text inside images.

Category: Productivity
Price: Free for basic account | $5/month for premium account
URL: evernote.com

Alternatives:
Springpad - springpad.com
MacJournal - marinersoftware.com
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MAILCHIMP
Use MailChimp to create, send and track email newsletters. Whether you are a small church or 
a mega-congregation, MailChimp has features and integrations that will suit your mass email 
needs.

Create signup forms that match your church’s look and feel, and send your subscribers updates, 
event invitations, announcements or editorial content. Use reports to improve your campaigns 
and learn more about your subscribers. Best of all? MailChimp is free for lists of up to 2,000 
subscribers.

Category: Email Marketing
Price: Free for first 12,000 emails per month
URL: mailchimp.com

Alternatives:
Constant Contact - constantcontact.com
Vertical Response - verticalresponse.com
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DROPBOX
Dropbox claims to be the “one place for all your stuff, wherever you are.” It is the perfect compli-
ment to the aforementioned Evernote.

Dropbox is a home for all your photos, docs, videos and files. Anything you add to Dropbox can 
automatically show up on all your computers, phones and even the Dropbox website — so you 
can access your stuff from anywhere.

Dropbox also makes it super easy to share with others. Even if you accidentally spill a latte on 
your laptop, have no fear! Relax knowing your stuff is safe in Dropbox and will never be lost. 

Category: Productivity/Collaboration
Price: Free for 2 GB | $9.99/month for Pro account (100 GB)
URL: dropbox.com

Alternatives:
Google Drive - drive.google.com
Box - box.com
Sky Drive - skydrive.com
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ADOBE CREATIVE CLOUD
No list of tools for creatives would be complete without mentioning the long-trusted suite from 
Adobe. With Adobe’s new software-as-a-service offering, it is easier than ever for church creatives 
to have all the tools they need.

One simple membership gives you and your team access to the very latest versions of all the 
Adobe professional creative desktop applications like Photoshop®, Illustrator® and more — plus 
new features and upgrades as soon as they’re available. 

Category: Creativity/Design
Price: $49.99/month (Discounts for first year with previous Adobe product license)
URL: adobe.com/creativecloud

Alternatives:
Since Creative Cloud is a suite of tools there isn’t a comprehensive alternative. There are alterna-
tives for each product, such as Gimp (gimp.org) for Photoshop, Sketch (bohemiancoding.com/
sketch/) for Illustrator, etc.
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PLANNING CENTER ONLINE
Schedule your teams, manage your music and revolutionize the way you plan your worship 
services.

Schedule your teams, manage your music and revolutionize the way you plan your worship 
services.

• Planning tools that allow you to add songs, media and other items to your services, share them 
with your team, track timing and get organized.

• Schedule your teams through email, text or Facebook and coordinate calendars.
• Transpose chord charts and mp3s, import from SongSelect and PraiseCharts, and provide music 

to your teams using the media player or Music Stand app.

Category: Productivity/Service Planning/Collaboration
Price: Starting at $14/month
URL: planningcenteronline.com

Alternatives:
WorshipTeam - worshipteam.com
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BASECAMP
When it comes to creative collaboration and project management, Basecamp has long been the 
industry standard. The team at the Center for Church Communication uses it to help us track our 
many projects and labs.

With Basecamp, you can keep all your projects, data and people in one place. All your projects are 
stored safely online. When a project is over, you can archive it on Basecamp so it’s stored securely 
if you ever need it again. 

Your team, contractors, clients and vendors - everyone involved in a project - can work together 
on Basecamp. You have full control over who sees which project, and who sees each other. Keep 
your files on Basecamp so everyone has the latest version. You can also see everyone’s schedule on 
one calendar. 

Category: Productivity/Collaboration
Price: Starting at $20/month
URL: basecamp.com

Alternatives:
Trello - trello.com
ActiveCollab - activecollab.com
Asana - asana.com
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TASK MANAGEMENT SYSTEM
There are simply too many favorite task management systems for us to pick just one. WWhatever 
tool you decide to use, the important thing is to get those tasks out of your head and into a system 
you trust.

Potential Tools:
Remember The Milk - rememberthemilk.com
Asana - asana.com
Wunderlist - wunderlist.com
Trello - trellow.com
Moleskine Notebook - No Internet required!
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Be sure to check out these recent projects by the Center for Church Communication:

Dangerous: A Go-to Guide for Church Communication

It took only a week to make Pastor Jeff dangerous. A team of church communication pros de-
scended on his church to share their knowledge, a venture known as Creative Missions. The status 
quo is now endangered.

Is your church ready to be dangerous?

This booklet is written by the reinforcements, men and women in the trenches of church com-
munication. They’re Creative Missions alumni and now offer that same insight, wisdom and help 
to you. This booklet includes 19 essays on church communication, covering basic strategy and 
practical, real world tips for churches that want to be dangerous.

Dangerous: A Go-to Guide for Church Communication is available in print and multiple digital 
formats: cfcclabs.org/dangerous

Outspoken: Conversations on Church Communication

The church has the greatest story ever told: the message of the gospel. Unfortunately, most 
churches aren’t doing a great job of communicating it. The way the world communicates has 
changed dramatically in recent years. With the rise of the web and social media, many churches 
are in the dark about where to go or what to do next.

Drawing on the wisdom and insight from over 60 leading experts in various fields of church 
communication, this book provides a comprehensive resource for church leaders sharing how the 
church can leverage new media to effectively connect people with the gospel.

From branding and design, to websites and social media, there are endless ways your church can 
cut through the static and help the message of the gospel be heard clearly.

We’ve got a message worth sharing. It’s time we learn how to communicate it and communicate it 
well.

It’s time to be outspoken!

Outspoken: Conversations on Church Communication is available from Amazon in print and 
digital formats. cfcclabs.org/outspoken
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ABOUT THE CENTER FOR CHURCH COMMUNICATION 

We are a firebrand of communicators, sparking churches to communicate the gospel clearly, 
effectively and without compromise.

We are made up of passionate change agents, experienced communication professionals and 
thoughtful instigators; advocating for communicators to find their place in the church—and 
helping the church get through to their communities so that churches know who they are and are 
unashamed to tell others.

We identify, resource and celebrate the next generation of church communicators, encouraging 
them to focus their tenacity and talent for excellent communication, so that churches are sought 
out by the communities they serve.

We provide smart coaching and mentoring through social media, publishing, events and one-
on-one relationships, spotlighting communication that is true, good and beautiful—prompting 
others to do the same—so that more outsiders become a part of a church community.

We remove barriers to change the way people see Christians and how they speak about the 
church by promoting relationships, resources, ideas and models for communication. We collabo-
rate people’s gifts/skills to work in concert with the Creator and their local church.

As God’s story comes alive to us and others, we see gospel-centered local churches that captivate 
the attention and liberate the imagination of their community, resulting in more people saying, 
“That’s what church should be!”

Center for Church Communication:
Courageous storytellers welcome.
CFCCLabs.org



Check out some of our projects:

Church Marketing Sucks
churchmarketingsucks.com
The blog to frustrate, educate and motivate the church to communicate, with uncompromising 
clarity, the truth of Jesus Christ.

Church Marketing Lab
cfcclabs.org/cml
Show your work, share your feedback.

Job Board
jobs.cfcclabs.org/
Find or complete the winning team.

Freelance Board
freelance.cfcclabs.org/
Find or freelance your next project.

Church Marketing Directory
directory.cfcclabs.org/
Tools, resources and companies that help the church communicate better.

Firestarter
cfcclabs.org/firestarter
Celebrating churches that have sparked brilliant communication.

Local Labs
cfcclabs.org/local
Meet up with fellow church communicators.

Events Calendar
cfcclabs.org/events 
Church communication related events. 

About The Center For Church Communication
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